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'LVNXVVLRQ

� +YRU�SODFHUHU�YL�GH�WR�NHQGWH�IRUPHU
�IRUVWn�WDEHOOHQ�EHGUH�PHG�NHQGWH�HNVHPSOHU�

� 7 QNH�K¡MW�
� /DERUDWRULXP�Ø�%UXJHURUJDQLVDWLRQ
�%UXJHUNRQWUROOHUHW�Ø�8GYLNOHUNRQWUROOHUHW

� 6S¡UJHVNHPD�EDVHUHW�
� /DERUDWRULXP�Ø�%UXJHURUJDQLVDWLRQ
�%UXJHUNRQWUROOHUHW�Ø�8GYLNOHUNRQWUROOHUHW
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/DERUDWRULXP���%UXJHUNRQWURO

.RQVWUXNWLRQ�LQWHUDNWLRQ
� %UXJHUQH�XGI¡UHU�HW�W QNH�K¡MW�IRUV¡J�WR�VDPPHQ
� 'HUYHG�SUHVVHV�GH�WLO�DW�W QNH�K¡MW
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%UXJHURUJDQLVDWLRQ���%UXJHUNRQWURO

� )RNXVJUXSSH
� %UXJHUQH�GLVNXWHUHU�Sn�HJHW�LQLWLDWLY�NYDOLWHWHU�RJ�SUREOHPHU

� 2EVHUYDWLRQ
� %UXJHUQH�REVHUYHUHV�L�GHUHV�DUEHMGH

� $QYHQGHOVHVVWDWLVWLN
� %UXJHUQHV�DQYHQGHOVH�ORJJHV
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%UXJHURUJDQLVDWLRQ���8GYLNOHUNRQWURO

� 7LOEDJHPHOGLQJ
� 7HOHIRQ��VXSSRUW��EUXJHUVHUYLFH

� ,QWHUYLHZ
� %HJU QVHW�DQWDO�EUXJHUH�LQWHUYLHZHV�RP�GHUHV�HUIDULQJHU
RJ�YXUGHULQJ

� 6S¡UJHVNHPDHU
� (W�VW¡UUH�DQWDO�EUXJHUH�XGI\OGHU�HW�VS¡UJHVNHPD
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/DERUDWRULXP���8GYLNOHUNRQWURO

+HXULVWLVN�LQVSHNWLRQ
� 'HOWDJHUQH�JHQQHPJnU�V\VWHPHW�XG�IUD�HQ

FKHFNOLVWH
� 6FHQDULR�PHG�UHOHYDQWH�RSJDYHU�NDQ�VWUXNWXUHUH

SURFHVVHQ
� 6\VWHPHW�JHQQHPJnV�WR�JDQJH�

� )RNXV�Sn�KHOKHG�RJ�XPLGGHOEDUH�LQGWU\N
� )RNXV�Sn�GHWDOMHU�VnVRP�IXQNWLRQHU�L�IRUKROG�WLO

RSJDYHU
� 'HOWDJHUQH�DUEHMGHU�LQGLYLGXHOW�RJ�QRWHUHU

SUREOHPHU
� ,�I OOHVVNDE�XGDUEHMGHV�HQ�VDPOHW�OLVWH
� 3UREOHPHUQH�NDWHJRULVHUHV��NULWLVN��DOYRUOLJW�
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� 5HWWHOVHVIRUVODJ�XGDUEHMGHV��SULRULWHUHV�RJ

RYHUGUDJHV�WLO�XGYLNOHUQH
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� 0LQLPHU�NUDY�WLO
KXNRPPHOVHQ

� 6¡UJ�IRU�NRQVLVWHQV
� *LY�IHHGEDFN
� /DY�W\GHOLJH�XGJDQJH
� /DY�JHQYHMH
� *LY�NRQVWUXNWLYH
IHMOPHGGHOHOVHU

� )RUHE\J�IHMO

(NVHPSHO�Sn�FKHFNOLVWH�
� (QNHO�RJ�QDWXUOLJ�GLDORJ
� 7DO�EUXJHUHQV�VSURJ
� 0LQLPHU�NUDY�WLO
KXNRPPHOVHQ

� 6¡UJ�IRU�NRQVLVWHQV
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�YHOVH����

$QWDO�LQVSHNWLRQHU�±�0ROLFK�	�1LHOVHQV�UHVXOWDWHU�
���FD������DI�DOOH�SUREOHPHU�ILQGHV
�����FD������DI�DOOH�SUREOHPHU�ILQGHV

'HQQH�SnVWDQG�HU�PHJHW�RPGLVNXWHUHW

�YHOVH��IUD�0ROLFK�	�1LHOVHQ��
)XQFWLRQDOLW\��$�VHUYLFH�IURP�0DQKDWWDQ�7HOHSKRQH��0$17(/��WR�KRPH�XVHUV��7\SLFDO
XVHUV�KDYH�OLWWOH�NQRZOHGJH�RI�GDWD�SURFHVVLQJ��7KH\�FDQ�GLDO�LQWR�WKH�V\VWHP��ZKLFK�ZLOO
SURYLGH�WKH�QDPH�DQG�DGGUHVV�RI�D�WHOHSKRQH�VXEVFULEHU�LQ�WKH�8QLWHG�6WDWHV��JLYHQ�WKH
WHOHSKRQH�QXPEHU�RI�WKH�VXEVFULEHU���
$VVXPSWLRQV��)RU�HDFK�WHOHSKRQH�QXPEHU�WKHUH�LV�DW�PRVW�RQH�VXEVFULEHU��$OO
WHOHSKRQH�QXPEHUV�FRQVLVW�RI�H[DFWO\�WHQ�GLJLWV����GLJLW�DUHD�FRGH�DQG���GLJLW�ORFDO
QXPEHU���7KH�XVHU
V�FRPSXWHU�KDV�D�WUDGLWLRQDO�DOSKDQXPHULF��PRQRFKURQH�GLVSOD\�ZLWK
���OLQHV�RI����FKDUDFWHUV�HDFK�DQG�D�W\SHZULWHU�OLNH�NH\ERDUG�ZLWK�WKH�XVXDO�H[WUD�NH\V
IRXQG�RQ�PRVW�NH\ERDUGV��LQFOXGLQJ����IXQFWLRQ�NH\V�PDUNHG�3)��3)�����
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�YHOVH����

ILLEGAL NUMBER: TRY AGAIN�

If the user enters a telephone number which is not in use, the system answers:�

UNKNOWN TELEPHONE NUMBER�

If the area code is 212 (Manhattan), the system will normally display the the screen shown
within 5 seconds. For other area codes, the system must retrieve the necessary information
from external databases.This
may take up to 30 seconds.

'LDORJXH� Enter by
selecting "Computer
Telephone Index" from the
main MANTEL menu. The
system then issues the
prompt:

ENTER DESIRED TELEPHONE
NO. AND RETURN�

If the user enters anything
other than exactly 10
digits to this prompt, the
system answers:
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�YHOVH����
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�YHOVH����
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�YHOVH����
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�YHOVH����
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�YHOVH����



© (2001) Mikael B. Skov & Jan Stage 7.15

7 QNH�K¡MW�YHUVXV�LQVSHNWLRQ
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6DPOHW�WLG��L�WLPHU�
3UREOHPW\SHU��DQWDO�
7LG�SUREOHP
.DWHJRULSUREOHPHU
7LG�63$

����8QLNNH�SUREOHPHU�IRU
KYHU�PHWRGH��DQWDO�
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3UREOHPNDWHJRULHU
.DWHJRUL����DQWDO�
.DWHJRUL����DQWDO�
.DWHJRUL����DQWDO�
,QJHQ�DNWLRQ��DQWDO�

�������3UREOHPW\SHU��DQWDO�

,QGLYLGXHO�LQVSHNWLRQ*UXSSH�LQVSHNWLRQ7 QNH�K¡MW�IRUV¡J

�.DUDW��&DPSEHOO�RJ�)LHJHO��&RPSDULVRQ�RI�(PSLULFDO�7HVWLQJ�DQG�:DONWKURXJK�0HWKRGV�LQ�8VHU�,QWHUIDFH�(YDOXDWLRQ�������
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0nVNH�L�VWHGHW�IRU�IRUULJH"
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3UREOHPW\SHU��DQWDO�
7LG�SUREOHP
.DWHJRULSUREOHPHU
7LG�63$
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PHWRGHUQH��DQWDO�
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3UREOHPNDWHJRULHU
.DWHJRUL����DQWDO�
.DWHJRUL����DQWDO�
.DWHJRUL����DQWDO�
1R�$FWLRQ

�����������������������3UREOHPW\SHU��DQWDO�

,QGLYLGXHO�LQVSHNWLRQ*UXSSH�LQVSHNWLRQ7 QNH�K¡MW�IRUV¡J
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%UXJEDUKHGVODERUDWRULXP

� 'HU�ILQGHV�HQ�IDVW�RSVWLOOLQJ�PHG�RSGHOLQJ�L
WR�HOOHU�IOHUH�DGVNLOWH�UXP�

� %UXJHUUXPPHW�OLJQHU�HQ�ULJWLJ�DUEHMGVSODGV
L�EUXJHURUJDQLVDWLRQHQ�

� 2SHUDW¡UUXPPHW�HU�LQGUHWWHW�WLO�DW�VWXGHUH
EUXJHUHQV�DUEHMGH�PHG�HW�V\VWHP�

� 'HU�HU�DYDQFHUHW�XGVW\U�WLO�RSWDJHOVH�
ORJQLQJ�PY��DI�EUXJHUHQV�DUEHMGH�

� (NVHPSOHW�WLO�K¡MUH�YLVHU�GHW
EUXJEDUKHGVODERUDWRULXP�VRP�ILQGHV�Sn
,QVWLWXW�IRU�GDWDORJL��$DOERUJ�8QLYHUVLWHW�

�

6XEMHFW�5RRP���

6XEMHFW�
5RRP���

&RQWURO�
5RRP�

FXUWDLQ�

RSHUDWRU�
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'RNXPHQWDWLRQ�DI�UHVXOWDWHU

� 9 VHQWOLJH�DIVQLW�
� 6DPPHQIDWQLQJ��RYHUVLJW�RJ�KRYHGNRQNOXVLRQHU����VLGH�
� 0HWRGHEHVNULYHOVH��EHVNULYHOVH�DI�WHVWVLWXDWLRQHQ������VLGHU�
� 5HVXOWDWHU��RSVXPPHULQJ�RJ�DQDO\VH�DI�GDWD������VLGHU�
� 6DPOHW�NRQNOXVLRQ�RJ�YXUGHULQJ�DI�HYDOXHULQJVPHWRGHQ����VLGH�
� %LODJ�

± 2SJDYHU
± /RJILOHU
± ,QWHUYLHZJXLGH��W QNH�K¡MW�IRUV¡J��RJ�EHVYDUHOVHU�IRU�KYHU�IRUV¡JVSHUVRQ
± 6S¡UJHVNHPDHU��VS¡UJHVNHPD�EDVHUHW��RJ�DOOH�EHVYDUHOVHU

� 85/�WLO�HNVHPSHO�Sn�VSLVHVHGGHO
� 6DPPHQOLJQ�HNVHPSOHW�PHG�RYHQVWnHQGH


